
 

SWISSARTEXPO DIGITAL 
GENERAL TERMS AND CONDITIONS 

1. What is the SWISSARTEXPO 
SWISSARTEXPO is an art exhibition that offers talented and emerging artists from all over 
the world a platform to present their artworks to the public. Thanks to our concept, not only 
artists who already have a cooperation with a gallery, but also those who are still aspiring 
to this stage in their career, will be able to participate. The exhibition will be curated, so 
that a great variety and a high level of quality will be achieved.  

1.1 What is the SWISSARTEXPO DIGITAL 
SWISSARTEXPO Digital is a SWISSARTEXPO offer for artists with a slightly smaller bud-
get. Various 55" HD screens will be integrated into the exhibition of the original artworks, 
on which a maximum of 20 artists can present three artworks each digitally. The screens 
will run continuously during all exhibition days. In addition to the screen presentation, all 
SWISSARTEXPO DIGITAL exhibitors will receive a personalised 12-page artist catalogue, 
which will also be displayed at the SWISSARTEXPO directly next to the respective screen. 
All artworks shown in the artist catalogue will also be presented for 6 months on the 
world's second largest art and auction platform www.artsy.net in the profile of the ARTBO-
X.GALLERY. ARTSY has over 1 million verified buyers, the platform is exclusively acces-
sible for galleries. The duration of the 6 months starts from the moment the artwork is pu-
blished on www.artsy.net. If an artwork is sold via ARTSY during this month, the artist re-
ceives 100% of the sales price.  

The costs for a digital exhibition space for 3 artworks, the personalized artist catalogue 
and the presentation on ARTSY amount to CHF 500. There is no application deadline, the 
applications will be reviewed according to the date of receipt until all places are sold out.  

2. Organisation  
SWISSARTEXPO is an art fair organized by ARTBOX.GROUPS GmbH, which has its 
headquarters at General Guisan Strasse 6, P.O. Box 3533, 6303 Zug, Switzerland. 

3. Who can participate in the SWISSARTEXPO DIGITAL 
All artists of any nationality can apply, there is no age restriction. The artwork(s) entered 
must be your own work. This means that the artist must have made the artwork himself 
and it must not be a copy of another artwork by another artist! All art forms and art techni-
ques are allowed. No pornographic, racist or ethically unacceptable works will be accep-
ted. The decision whether to accept a work of art lies solely with the creative committee. 

4. How to book an exhibition space 
Each artist must fill out the application form on the SWISSARTEXPO website. As soon as 
we have received the registration form, the application will be forwarded to our creative 
committee and a decision will be made about the admission. In case of a positive decision 
the total amount will be invoiced and is payable within 30 days.  
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5. Creative Committee 
The creative committee decides on the admission. This committee consists of independent 
curators, gallery owners and the exhibition management. The creative committee remains 
anonymous for reasons of protection. It selects the participants of SWISSARTEXPO ac-
cording to qualitative and employment criteria. The admission decisions of the creative 
committee will be communicated by email and no reasons will be given to applicants. 

6. Admission requirements 
The Creative Committee of SWISSARTEXPO alone and finally decides on the admission 
of persons, companies, organisations and exhibits. Rejections are always made without 
justification. SWISSARTEXPO management does not recognise any claims made by exhi-
bitors or third parties in connection with the admission or rejection of persons, companies, 
organisations or exhibits. Decisive for admission is the submitted work for the screen pre-
sentation. The SWISSARTEXPO management may request exact details of the individual 
works of art intended for exhibition. Special placement requests and exclusion of competi-
tors cannot be accepted as a condition for participation. SWISSARTEXPO management 
may refuse admission if the exhibitor has not fulfilled due financial obligations to SWISS-
ARTEXPO. It is also entitled to revoke an admission that has already been granted if it 
turns out that this was based on incorrect information or requirements or that the admissi-
on requirements no longer exist. 

7. Security Exhibition 
There will be sufficient SWISSARTEXPO sales staff and helpers present on the exhibition 
area during the entire opening hours. The exhibition will also be guarded by a security ser-
vice. 

8. Support of artworks / sale commission 
Local sales are actively driven by our sales team. The artist himself does not have to be on 
site.The artist may or may not release his or her artwork for sale. It is important that he/she 
tells us in the info dossier whether or not he/she wants to sell his/her artwork. If he exhibits 
several works of art, he can put some of them up for sale and some not. If, after the final 
submission of the Info Dossier, he wishes to make changes, this must be submitted in wri-
ting. In case of sale of an artwork, the artist receives 100% of the selling price minus pos-
sible credit card or bank fees, which are charged to SWISSARTEXPO by the respective 
payment institutions. In case of a sale the artist will be informed immediately. As soon as 
the money arrives on our bank account, it will be forwarded to the artist without further de-
ductions. Any transport costs to the buyer of the work of art will be charged directly to the 
seller. The invoiced transport costs do not count towards the sale proceeds. 

9. Allocation of screens and location 
If all admission requirements are fulfilled, the SWISSARTEXPO management will take 
over the allocation of the screens and the location. For the allocation, the primary criteria 
are the affiliation of the registered exhibits and the consideration of the overall image of the 
exhibition. 

10. Screens and labelling at the exhibition 
The SWISSARTEXPO crew is responsible for the installation of the screens at the exhibi-
tion. The labelling and the entire design of the exhibition is provided exclusively by SWIS-
SARTEXPO. The labelling of the artworks will be integrated into the screen presentation. 
The artist's name, the name of the artwork, the size, the technique and the price are men-
tioned under the artwork on the screen. It is not possible to replace artworks or adjust in-
scriptions during the exhibition. 
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11. Insurance of the artworks 
Since the artworks are shown digitally and are not physically located on site at SWISS-
ARTEXPO, SWISSARTEXPO assumes no liability for any form of damage to the original 
artworks before, during or after the exhibition. 

12. Transport of the artwork 
Since the artworks are shown digitally, physical transport is not necessary. Should an artist 
send us the artwork in physical form without permission, SWISSARTEXPO refuses any 
costs connected with it.  

13. Infringement of third-party property rights 
The legal provisions regarding the protection of intellectual property rights, in particular pa-
tent, trademark, design, copyright and fairness rights, must be respected. Anyone who in-
fringes the property rights of third parties at an exhibition can be held liable under both civil 
and criminal law. If someone fears that their intellectual property rights are being infringed 
at an exhibition, they can apply to the competent court to order a precautionary measure 
prohibiting the presentation of certain products or services at the exhibition. If it already 
has a legally binding ruling by a Swiss court which prohibits the presentation of certain 
products or services at the exhibition, SWISSARTEXPO management will immediately 
remove the work of art in question. In the event of any uncertainties, the Institute of Intel-
lectual Property will provide information (Stauffacherstrasse 65, 3003 Bern, Tel. +41 31 
377 77 77, www.ige.ch). 

14. How are the exhibition costs composed 
The exhibition costs consist of the booked digital exhibition space for three works of art, 
the costs for the personal catalogue, the labelling, the publication on ARTSY, as well as 
the support during the exhibition by our sales staff and the integration into our exhibition 
app. 

15. What are the terms of payment 
We accept all major credit cards, PayPal and bank transfers. In case of a positive decision 
of the creative committee, 100% of the total invoice is due with a payment period of 30 
days. 

16. Cancellation 
In case of cancellation within 5 days of acceptance by the creative committee, an adminis-
trative fee of CHF 100 will be charged, payable within 30 days. 

In case of cancellation from the 6th day of acceptance by the Creative Committee and up 
to 90 days before the start of the exhibition 50% of the exhibition space costs are payable. 

From 89 days before the start of the exhibition the registration cannot be cancelled, 100% 
of the total costs are payable. 

Every registered artist has the possibility to present a replacement artist if he/she is not 
able to participate in the exhibition. The replacement artist will be checked by the creative 
committee, if accepted, the booking can be transferred to the replacement artist. This addi-
tional check costs CHF 350. The transfer of the exhibition space will only be made after 
payment of this fee. Until the final transfer, the booking artist is liable for all cancellation 
fees. 
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17. Right of admission to SWISSARTEXPO  
Die SWISSARTEXPO ist berechtigt, Bild- und Tonaufnahmen jeder Art von Personen, 
Ausstellungswänden und Kunstwerken anfertigen zu lassen und für ihre eigenen oder für 
allgemeine Werbe-, Dokumentations- und Pressezwecke zu verwenden. Der Aussteller 
verzichtet auf alle Einwendungen aus dem Urheber- und Persönlichkeitsrecht.  

18. Cancellation, suspension, postponement or adaptation of the exhibition  
The SWISSARTEXPO management is entitled to cancel, prematurely break off, postpone 
an exhibition for an important reason before it takes place or to adapt the operation to the 
circumstances. If an exhibition must be cancelled, prematurely interrupted, postponed or 
adapted to the circumstances for an important reason, SWISSARTEXPO is released from 
its performance obligations and the exhibitors have no claim against SWISSARTEXPO for 
performance, withdrawal from the contract or compensation. Payments already made will 
be refunded, less any expenses already incurred by SWISSARTEXPO in connection with 
the cancelled exhibition. Good cause shall be deemed to exist if force majeure, an official 
order or other circumstances for which SWISSARTEXPO is not responsible make it im-
possible or difficult to hold a fair in an orderly manner, or if the fair management considers 
the holding of a fair to be unreasonable for economic or political reasons.  

19. Liability 
Liability for any indirect damage and consequential damage caused by defects is excluded 
in full. The liability for direct damages is limited to the sum of the service, product or licen-
se purchased by the customer. This limitation of liability does not apply to direct damages 
caused by gross negligence or intent. The customer is obliged to report any damages to 
the company immediately. Any liability for auxiliary persons is completely excluded. 

20. Intellectual property rights 
All rights to the products, services and any trademarks are the property of the company or 
the company is entitled to use them by the owner. Neither these General Terms and Con-
ditions nor any associated individual agreements contain the transfer of intellectual proper-
ty rights, unless this is explicitly mentioned. In addition, any further use, publication and 
making available of information, pictures, texts or other things, which the customer recei-
ves in connection with these regulations, is prohibited, unless it is explicitly approved by 
the company. If the client uses contents, texts or pictorial material in connection with the 
company, in which third parties have a property right, the client must ensure that no pro-
perty rights of third parties are infringed. 

21. Data protection 

21.1 
The seller processes personal data of the customer for the intended purpose and accor-
ding to the legal regulations. 

21.2 
The personal data provided for the purpose of registration (such as name, e-mail address, 
postal address, payment data) will be used by the seller to fulfill and process the contract. 
This data is treated confidentially and is not passed on to third parties who are not invol-
ved in the ordering, issuing and payment process. 
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21.3 
The customer has the right to request information free of charge about the personal data 
stored about him by the seller. In addition, he has the right to correct incorrect data, block 
and delete his personal data, provided that there is no legal obligation to preserve records. 

21.4 
Further information on the type, scope, location and purpose of the collection, processing 
and use of the necessary personal data by the seller can be found in the privacy policy. 

22. Information about changes 

22.1 
These terms and conditions can be changed by the company at any time.  

22.2 
The new version comes into force by publication on the company's website. 

22.3 
For the customers the version of the general terms and conditions which is in force at the 
time of the conclusion of the contract applies in principle. Unless the customer has agreed 
to a newer version of the GTC. 

23. Additional service personal art catalogue 
In a personal exhibition catalogue the artist can show works of art of his own choice. The 
catalogue will be structured as follows: 

Side 1 = Front cover side 
Side 2 = Cover side front inside (not printable) 
Page 3 = Statement 
Page 4 = Artwork 
Page 5 = Artwork 
Page 6 = Artwork 
Page 7 = Artwork 
Page 8 = Artwork 
Page 9 = Artwork 
Page 10 = Imprint 
page 11 = cover back / inside (not printable) 
Page 12 = Back cover 

We will print 11 pieces of your catalogue. 1 copy will be published at the exhibition and of-
fered for order. The other 10 copies will be sent to you. If you want to publish your catalo-
gue definitely with an ISBN number (without additional costs) is up to you. A publication 
would take place via ARTBOX.PUBLISH. All details and the conditions can be found here: 
www.artboxpublish.com 

24. Priority 
These terms and conditions take precedence over all older provisions and contracts. Only 
provisions from individual contracts which still specify the provisions of these GTCs take 
precedence over these GTCs. 
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25. Severability clause 
Should a provision of this contract or an enclosure of this contract be or become invalid, 
the validity of the contract as a whole shall not be affected. The contracting parties shall 
replace the invalid provision by a valid provision which comes as close as possible to the 
intended economic purpose of the invalid provision. The same shall also apply to any 
contractual loopholes. 
  
26. Confidentiality 
Both parties, as well as their assistants, undertake to treat all information submitted or ac-
quired in connection with the services as confidential. This obligation remains in force even 
after the termination of the contract. 
  
27. Force majeure 
If timely performance by the Company, its suppliers or third parties is made impossible as 
a result of force majeure such as pandemics, natural disasters, earthquakes, volcanic 
eruptions, avalanches, storms, thunderstorms, storms, wars, civil unrest, civil wars, revolu-
tions and uprisings, terrorism, sabotage, strikes, nuclear accidents or reactor damage, the 
Company shall be released from its obligations for the duration of the force majeure and a 
reasonable start-up period after its end. If the force majeure lasts longer than 30 days, the 
Company may withdraw from the contract. The Company shall reimburse the Customer in 
full for any payments already made. Any further claims, especially claims for damages due 
to vis major are excluded. 

28. Applicable law / legal venue 
These GTC are subject to Swiss law. As far as there are no mandatory legal provisions, 
the court at the company's registered office shall have jurisdiction.  

The registered office is: 

SWISSARTEXPO by ARTBOX.GROUPS GmbH 
General Guisanstrasse 6  
6300 Zug 
Switzerland 

The United Nations Convention on Contracts for the International Sale of Goods (SR 
0.221.221.1) is explicitly excluded. 

29. Legal  

29.1  
With his registration the artist accepts these general terms and conditions.  

29.2  
The artist declares with his registration that he is the producer of the registered artwork. 

29.3  
The copyright of the artwork remains with the artist at all times. SWISSARTEXPO has the 
right to publish the artwork on its own website as well as on all social media platforms and 
to use it for print media relating to SWISSARTEXPO.  
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29.4 
In the event of any discrepancy between this translated version of the General Terms and 
Conditions and the original German text, the German version shall prevail.   
The terms and conditions apply to all present and future business relations. 

29.5 
Deviating, conflicting or supplementary General Terms and Conditions of Business, even if 
known, shall not become part of the contract, unless their validity is expressly agreed in 
writing. 

Zug/ Switzerland , 24 March 2020 
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